
DIRECTIONS 

We pride ourselves on efficiency. Response times will vary with high volume, but we will 
process your hair microanalysis, send you a detailed letter explaining any problems that 
were identified, along with microphotographs of your hair samples within 7 days of 
receiving them. If you have not received your results in a timely manner, first check your 
spam folder, and then check with us.  

If you have downloaded this questionnaire and hair sample form from our website you 
can also mail them in for a free Hair Microanalysis without purchasing the Starter Kit.

* The number of microphotographs depends on the number of usable hair samples received. 
Step 1 - Fill out the questionnaire - please PRINT clearly.
Step 2 -Take the Loose Hair Samples

When taking hair samples, do it right before you take a shower; that way, you haven't 
shampooed for a while and there will be some loose hairs ready to come out. Do not 
pluck out the hair with tweezers!  
1. Locate an area on your scalp that corresponds with an area on the diagram.
2. Grasp a tuft of hair close to the scalp with your thumb and middle finger.
3. Gently squeeze the hairs while simultaneously pulling the hair upwards.

a. Ideally, a few loose hairs should be released from the scalp. In order to perform a
more thorough analysis, 2 to 3 hairs should be removed from each of the
designated areas and adhered to the diagram.

b. The bulb must be visible. It appears as a small white ball on the end of the hair that
came from the scalp.

4. Using tape, affix your samples to the corresponding areas on the diagram. DO NOT
place the tape over the bulb.

5. Send the form with your samples attached to the following address:

REGENIX 
4943 McConnell Ave  
Suite O 
Los Angeles CA 90066 








